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MEMBER
Headline for top banner:
Experience the Next Generation of Employee Benefits
	(remains the same for all persona pages)

Intro module: (this copy is TWEAKED FOR MEMBERS)
A healthy, productive, and engaged workforce is a company asset.
As the cost of healthcare skyrockets, EBMS believes a health plan should be more than a perk. It must help you gain access to the care you need while containing expenses for both you and your employer. That’s why we’ve pioneered many new solutions to improve and maintain our plan members’ health, while reining in your out-of-pocket costs.  


Solutions module: (tweaked for this persona) 
EBMS Solutions Designed with You in Mind 
Our services and solutions are designed to simplify the benefits journey for you. We want you to experience a higher level of customer service with less frustration overall when it comes to managing claims and navigating the healthcare system. 
NOTE: I know EBMS wants us to talk about “solutions” but I have my doubts about using this term here. For the member audience, it seems jargony. I don’t think they see a health plan as a series of customizable, integrated solutions. They see it as medical care and customer service (claims processing). THOUGHTS? 

Featured element one: (digital helping hand – portal)
NOTE: link to the mobile apps for apple and android? 
Your Benefits Portal
Like a digital helping hand, our next-generation portal puts key plan information right at your fingertips. You’ll find 80% of everything you need on the frustration-free home page: plan information, claims status, and quick-links that let you handle common tasks, like replacing your membership card. And if you’re on the go, you can access all this information from a handy mobile app, available for Apple and Android. 

To make it easy for you, our portal allows real-time tracking of your benefits usage. You can quickly see where you are in terms of meeting your deductible and reaching your out-of-pocket maximum. Managing benefits for a spouse or children? No problem! You can simply click between tabs to see every family member’s claim status. 
 

Other helpful features on the portal includes: 
· Live chat support – resolve issues quickly 
· Online health-risk assessments – be in control of your own well-being
· Pricing and quality transparency tools – choose a healthcare provider wisely
· Telemedicine (not available on all plans) – consult a doctor or nurse without leaving home 

LET ME KNOW IF THIS IS TOO MUCH COPY!

Carousel of benefits: 	Customer service, member advocacy, complex care, quality/cost transparency
Benefit 1: (customer service – link to ???)
Superior Customer Service 
We want your benefits experience to be simple and headache-free. When you have questions, or a problem pops up, we’re here to help. Our customer service promise is “one call, that’s all!” We’ve empowered our team to resolve most issues on the first contact so you don’t have call back or waste time on hold. In fact, we proudly claim a 95% one-call resolution rate!
	Learn more about xxx 


Benefit 2: (Member advocacy – link to ??)
Member Advocacy 
Every now and then you’ll come up with a high-dollar healthcare bill. Maybe you had a medical emergency or are going through treatment for a serious condition. When those bills arrive, we will aggressively negotiate on your behalf, to bring down your out-of-pocket costs as much as possible. We also stand ready to help you understand your coverage, answer questions, and resolve any issues that arise—so you can focus on getting well. 
	Learn more about XXX 


Benefit 3: (complex care – link to ???) 
Care Coordination 

Navigating the complexities of the healthcare system doesn’t have to be a challenge. We have a variety of care management programs designed to help you stay healthier when you’re managing a chronic condition for the long term or receiving treatment for a complex illness like cancer. Our case managers will coordinate care between multiple specialists, so you receive high-value care. 

 Learn more about XXX 

Benefit 4: (Quality and cost transparency – link to ????)
Quality & Cost Transparency
Comparison shopping has typically been difficult—or impossible—in healthcare. We’ve addressed that with our consumer-oriented transparency tools, which allow you to compare hospitals and doctors based on quality measures and typical costs. You can easily identify the providers that have the best outcomes and the fewest complications. 

Call to action module:
Where do I go from here?
The EBMS team is always ready to answer questions. 
Get in touch with us today 
((Note – there is currently no existing copy for “next steps” so I’m open to suggestions for this section – particularly for members.))

